
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capital Avenue, Hartford, CT 06106

Volunteers of America

999 Oronoque Lane
Stratford CT 06614

Phone: (203)612-9594

Fax : (203)612-9596

Corporation Type: Not for Profit Corp

Director Name: Susan Jackson

E-Mail: sjackson@voa-gny.org

People Served: 25 to 100 people

Adult Companion
Adult Day Health
Assisted Living

Group Day Supports
Health Care Coordination
Independent Support Brokers
Individualized Day Supports
Individualized Home Supports

Interpreter Services
Live In Care Giver
Nutrition

Respite
Community Living Arrangement

Transportation

The agency is qualified to provide the services listed below:

Contact: Susan Jackson

Contact Phone: (203) 612-9594

Web Address: www.voa-gny.org

Personal Supports

Supported Employment

Contact Email: sjackson@voa-gny.or

Toll Free:

TD Phone:

For a description of the services listed above please click on the link below:

Accepting new 
people?

Yes

Ext

Towns Served:

Clinical Behavioral Support Services

ANSONIA BRIDGEPORT DANBURY DARIEN DERBY EAST HAVEN EASTON

FAIRFIELD HAMDEN MILFORD MONROE NEW CANAAN NEW HAVEN NEWTOWN

NORWALK ORANGE OXFORD REDDING SEYMOUR SHELTON STAMFORD

STRATFORD TRUMBULL WATERBURY WEST HAVEN WESTON WESTPORT WILTON



 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capital Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

Volunteers of America is a national, faith-based human services organization, Volunteers of America has 
been a forefront of social service for more than 113 years – helping adults and children with special needs 
reach their full potential.  Our Connecticut Program helps people with a wide range of disabilities reach 
their vocational, social and independent-living goals.  Our skilled and caring team works closely with the 
clients to create an individual service plan that focuses on their strengths, builds on existing support 
systems and addresses areas needing remediation.  Ours clients include adults with visual and hearing 
impairments, acquired brain injuries, developmental disabilities, autism, mental illness, dual diagnoses and 
more.  From teaching a client how to wash and fold their own laundry and take their medication on 
schedule, to working side-by-side with a client at their job every day, our staff will do whatever it takes to 
help the people we serve optimize their opportunities and be as independent and successful as they can be 
in their local communities.

Link to Quality Profile http://www.ct.gov/dds/lib/dds/provider_qsr/2198_QSR1.pdf
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